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About Helm and This Guide

The Helm Web Hosting Control System is an extremely powerful hosting automation solution for
Windows 2000 and Windows .NET servers. Helm is developed by WebHost Automation Ltd, a
United Kingdom-based corporation. Their main website is:

http://www.webhostautomation.com

Please take some time to read over this guide. Doing so will make your experience as a user
much more enjoyable and profitable. We have littered this guide with helpful screenshots and
valuable step-by-step guides.
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1.) Logging Into Helm

When you first get to the Helm Control Panel login screen, you will be prompted to enter your
username and password. These will have been given to you by your web host. If you haven't
been provided with these, please refer to your web host. Below is the default login page you will
see, but some web hosts may use different login pages:

il N
- ™
Choose the interface you ‘. H E L M v,
want to use with Helm -
there are several icon U5ername:| |
schemes available.
Password: |
\‘Language: English <\;|\ fy
Here you can speci
Interface:| Standard (P) | —— the language you wish
Remember Me: [ to view Helm in.
N .

Please Enter Your Logon Details Above

Check this box if you don’t Click Here if you have lost your logon details

want to have to login every
time you launch Helm. telcome To Helm. The Web Hosting Control System
© WebHost Autornation Ltd 2004

Enter your username and password (provided by your web host) and click the “Logon” button to
log into Helm.

. WebHost Automation Ltd 5 http://www.WebHostAutomation.com



Helm User Guide

2.) User Main Menu

Upon logging into Helm, this is the first screen you will see. From here, you can add packages
and domains to your account, access the Billing system (if enabled), change your password and
personal details, and access the Online Help system.

In the top left, there is a quick link dropdown
which navigates to the main areas of Helm you are
likely to use along with a domain search box.

On every page, you have the ability
to access the online help menu, or
log off from your Helm session.

The .
WebHosting

Control System

Home - [ |

Quick Link: User Main Menu

| Logged In: SAMPLE_CUSTOMER = |

Welcarmne, This is the main menu to access any area of vour contral panel. To access areas of your

Search Domains: account click an the relevant buttons belaw, Quick help can be found at the bottomn of this page.

) <
1 - -
Resource Total Used = b | [ )
Dormains 0 — \Q s ! - ,//:
. : P ]
Bandwidth 0,00 Bytes o, \a,.a N
Disk Space 0,00 Byltes  H

Tiwarien ] Packages Domains [!omaip Billing
Registrations
Currant Balance 0,00 =
L : l‘ |
LA @ )
Ml _
Password Personal Details Online Help

‘fou have no new messages

Down the left hand
panel, you can see the

resources you are
currently using, along

Here you can see any
new messages that have
your  account been sent to you by your
web host.

QuickHelp provides
definitions of the
options available to
you on a particular

page.

http://www.WebHostAutomation.com
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3.) Getting Started — Your Details

(This guide assumes that you have not yet selected a package or added a domain to your
account. If you have completed either of these steps, then you should proceed to going through
the domain functionality — see page 19).

Changing your Password

The first thing you may want to do is change your Helm login password from the one given to
you by your web host. This is a simple enough process. From the main menu, click the password
icon. You will be presented with the following screen:

=g
£

1y, Control Panel Password

Uze the form below to change your contral panel password, The change iz instantaneous. The old
pazsword will become invalid irmmediately,

Old Pa55wurd:| |

Mew Pa55wurd:|

Confirm Pa55wurd:| |

(e— >

Simply enter your old password, followed by your new password twice, then click Save to change
your password to the new one.

Click “Back” to go back to the main menu, or alternatively click the “Home” link at the top of the
page underneath the banner. The top link bar is useful if you want to go up a couple of levels
with one click. For instance:

Home > Domains >» Sample Hosting Package > sampledomain.com > Statistics

From the Statistics page you can go back to your Domain Menu, to your Package Menu, to the
rest of your domains, and back to your Control Panel home page with a single click.
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Changing your Personal Details

If you need to change your details for any reason, you can do this at the main menu as well.
Simply click Personal Details and you will get taken to this screen:

| _@ Personal Details

Below are vour contack details, These details will be used when ever eithar vour adrinistrator ar the
contral panel needs to get in touch with you, For thiz reazon it is important that these details are
always kept up to date.

Customer, Customer (SAMPLE_CUSTOMER
Title: I:I

First Name(s): |Du5t|:|mer |

Last Name: |Cu5t|:|mer |

Company Name:| |

Address: |Custumer#ddress 1 |

Tuwn:| |
State/County: |
Country: | United States of America j
Zip/PostCode: [CUSTOMER: POS]

Daytime Tel.

| |
Evening TE|.:| |
Mobile TE|.:| |
Fax TE|.:| |

Primary Email Address: |cu5tumer@cu5tumer.cum |

Secondary Email nddress:| |

@ =) (= O

Alter the relevant details, and click “Save” to save them.

. WebHost Automation Ltd 8 http://www.WebHostAutomation.com
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Adding a Package

Click the “Packages” button to get taken to the Packages screen:

Packages

Below iz a list of the packages that have been set up for this account, To edit or rermove a package
click on the package name. To add a new package click on the 'Add Mew' button,

Package Name Type Domains Status

There are currently no packages to display

[Q m— J Package Search: J | [ — OJ

Package Status:

Add Mew

Assuming you have no packages set up, click “Add New”. This will take you to a list of available
plans that you can choose to make your package from. The list will have been set up by your
web host, so will be different to the one below:

Add Package

Usze the forrmm below to add 2 new package to this account, To add dornains to vour account vou will first
nead to add a package below,

Package Mame: |Type vour Fackage Mame Herel |
wWeb Hosting Plan: | Sample Hosting Flan ($10.00 Setup + $5.00 Every 3 Months) j

@ =) )

Choose a plan from the dropdown box and type a Package Name (something relevant) and click
Save. You will now see your package in the list of packages associated with your account:

. WebHost Automation Ltd 9 http://www.WebHostAutomation.com




Helm User Guide

Packages

Below is a list of the packages that have been set up for this account. To edit or rernove a package
click on the package narme, To add a new package click on the 'Add Mew' button,

Package Name Type Domains Status

Type Your Package Mame Here! Sample Hosting Plan ] Artive

- Package Search: | [ J
[O = J Package Status: j s O
[ Add Mew e‘]

If you click this Package you can enter the Package Screen, providing you have paid for it. The
Package Screen is discussed later, but first you need to go to Billing to pay for your package
(where necessary).

. WebHost Automation Ltd 10 http://www.WebHostAutomation.com
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4.) Billing

Click the “Billing” button from the main screen to access the Billing menu. You will see your total
account balance:

Billing Menu

This is the rmain billing menu. Fram this location you can access all the billing details about this
account,

otal Account Balance: $15.00 due

€) Back

' e ()

o8 = 9

=
Make Payment Manage Credit Account Recurring
Cards Statements Payments

There are 4 options available here. Firstly, we’ll look at recurring payments.

Recurring Payments

Clicking on the “Recurring Payment” button will take you to that part of the system:

7Y . .
. j} Recurring Transactions

The following shows the all of the recurring transactions for this account. Click on the recurring
transacktions to view, delete or update the transaction details,

Description Amount Start Date Interval Last Recurrance

1 = EOOME Extra Diskspace 5.00 2004-07-15 Ewvery 2 Manths 2004-07-15

@ =)

If you have any recurring transactions (e.g. a monthly payment for a package, or extra features,
etc) they will be listed here. Click on the transaction to get more details:
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*53 Recurring Transaction Details

Thesze are the details for a recurring tranzackion for thiz account, Click on 'Delete’ to remove the
recurring transaction and any associated feature, You can only rermove 'package extras' within your awn
account,

Description: S00ME Extra Diskspace

Start Date: 2004-07-15

Recurrance: Every 3 Months
Quantity: 1
Amount Payable: £5.00

Last Recurrance: 2004-07-15

@ = )

Here you can see details of the transaction, and where applicable, the ability to delete a
particular transaction.

Account Statements

Click on the “Account Statements” button to view your invoices. From this screen, you can also
search by date on past invoices by using the provided fields to enter the date period you wish to
search within. There is also a useful calendar button next to the fields that you can use to select
dates:

-=| Account Statements

The following shows a statermment of purchazes and payments for this account between the selected
dates, Tao view further details about an invaice, click on the transaction of type 'Invoice’

Statement Dates:

From: |2004-04-16 |7
Tao: |2004-07-15 |5

Total Account Balance: $15.00 due

; Back Search é
D) W

Date Type Description Credits Debits Balance

2004-07-15 Imwoice  Inwoice # 1 - $15.00 $-15.00

Statement Total: %$15.00

. WebHost Automation Ltd 12 http://www.WebHostAutomation.com
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Your balance is displayed at the bottom along with items appearing in the statement from the
shown dates. To view each invoice, simply click on it. You will be taken to a screen with more
details about the invoice, including a breakdown of the cost, quantity, and date purchased.

Click on an invoice to view its details:

=/ Invoice Details

These are the details of an invoice for thiz account, To view other invoices select the appropriate
inwoice fram the drop down list and click the 'Mext' buttan,

Invoice Date: Z004-07-15

@ =)

Date Type Description Cost Oty Total
2004-07-15 Purchaze  Setup Fee for SOOME Extra Diskspace F10,00 1 F10,00
2004-07-15 Purchase  SOOME Extra Diskspace F5.00 1 F5.00
[ — EL@J Sub Total: $15.00

Discount: $0.00
Tax @ 0%: $0.00

Grand Total: $15.00

You can also print your invoice with the “Print” button on this screen.

. WebHost Automation Ltd 13 http://www.WebHostAutomation.com
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Manage Credit Cards

Now that you have seen the invoice and the amount you need to pay, you will want to set up a
credit card so that you can pay the bill, and any further purchases you may make through Helm.
Choose “Manage Credit Cards” from the Billing menu. The next screen will tell you that you have
no credit cards currently set up, so click “Add New”.

() Add Credit Card

This forr allows you to add a credit card to this account,

Friendly Name: |My Yiga Card

Card Type:
E——
= | VISA | visa
1
~ Mastercard

’

ol G american Express

"
-

' Diners Club

-
2

!
,,
¥

|| JCB

MU

Discover

i

@ =) )

On this screen, you can specify what card type you want to pay with, and the friendly name you
wish to call it. It is highly recommended that you choose a relevant name instead of My Credit
Card (which is default). For instance, in the above example “My Visa Card” is chosen for Visa.
Relevant names are important if you are planning on adding several cards to the system. Once
you have chosen the name and type of card, click “Next”.
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() Add Credit Card

This form allows vou to add a credit card to this account,

Smith, John (DOMAIN_CUSTOMER

Friendly Name: |My\fi5a Card |

Card Type: VISA Yisa

Card Details:
Card Number: |4929EIEIEIEIEIEIEIEIE

Valid Fraom Date: |01 | 7| 2002
Expiry Date: |01 v /| 2007

Card Holder Details:
Mame on Card: |MrJDhn smith |

Address: |123 Domain Test House |

Taown: |D|:|main Test |

County/State: |D|:|main Test |

Country: | United Kingdom w
PostCode/Zip: |ABC123

Default Credit Card

@ =) )

You will be presented with the above screen. One point of note:

Default Credit Card: Checking this box will make Helm automatically select this credit card for
any future payments, so if there are a choice of cards under your account this is the one that will
be used.

Enter the relevant details for your card, and click “Save” to save them:
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() Credit Card Details

These are the details for a credit card in this account. Click on 'Delete’ to remove the credit card.

Smith, John (DOMAIN_CUSTOMER

Friendly Name: |My Yisa Card |

card Type: | VISA | visa

Card Details:
Card Mumber: 4920xxxxxexx0006

Walid From Date: |01 w| /| 2002 +
Expiry Date: |01 | | 2007 »

Card Holder Details:
Mame on Card: |MrJDhn smith |

Address: |1 23 Domain Test House |

Tawr: |D|:|main Test |

County/State: |D|:|mainTeat |
Country: |Lnited Kingdom i

PostCode/Zip: |ABC123

Default Credit Card

@ =) )| )

Once saved, the credit card number will be blanked out except for the prefix and suffix.
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Make Payment

This is where you go if you wish to pay your bill. Methods of paying are dependent on what your
web host has set up for you to use, most web hosts support different gateways. They will let you
know acceptable forms of payment and provide you with the relevant details:

Make Payment

Usze the forms below to rmake a paymient on your account,

i IHWE IMy “isa Card j
r WorldPay
w Pleaze pay within 5 days of receiving a reminder

e _ﬂ:{g_ﬂ Cheque Payment
-'—_"'__"QJ_J{-' Pleaze pay within 5 days of receiving a reminder

Total Account Balance: %15.00 due

Amount To Pay: $
[O Back ] [ ek O]

The above are three examples of payment options. Your web host may offer alternative methods.
If you wish to pay a specific amount (for example, a large amount to put yourself in credit) you
can do this in the “Amount To Pay” box. You will see that if you are paying by credit card, you
can select which card you wish to use by simply choosing the relevant card from the dropdown
box.

. WebHost Automation Ltd 17 http://www.WebHostAutomation.com
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5.) Your Package

Once your balance is paid, go back to the main screen, choose Packages, and then click on your
package. You'll be presented with a list of options relating to your package:

Package Details

Thiz iz the rain rienu for vour package, You can access the dormains that have bean zetup within this
package, view what resources have been used by thizs package or add more features uzing the buttons

belaw.

ge Name Here!
Friendly Name: |Type “'our Fackage Mame Here! |

€) Back pelete €1 save Q)

w
i
-
Resource Extra Features Domains Statistics
Usage

. WebHost Automation Ltd 18 http://www.WebHostAutomation.com
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Resource Usage

Here you can view all of the resources available to you, along with the number of those
resources you've used. The number of resources available will be dependent on what your web
host offers, and the package you have purchased. Below is an example screen:

ﬁ Resource Usage

The following shows rezource usage on this account, You can view resource usage for a package, plan
or account,

Type Your Package Name Herel

Domains: s 0 of 10
Bandwidth: ss= 0.00 MBE of 10 MB
Disk Space: ss= 0.00 MB of 10 MB

ODBC DSMs: mem 0 of 10
Sub-Domains: s 0 of 10

Domain Aliases: mem 0 of 10

ASP Installations: ss= 0 of 10
ASP.MET Installations: ss= 0 of 10
PERL Installations: se= 0 of 10
PHP Installations: ss= 0 of 10
ColdFusion Installations: ss= 0 of 10
CGI Installations: ss= 0 of 10
FrontPage Extensions: ssm 0 of 10
Shared SS5L Domains: sem 0 of 10

FTP Accounts: ss=m 0 of 10

POP3 Account: ss=m 0 of 10
Mail Aliases: ssm 0 of 10

Multi-Recipient Addresses: ssm 0 of 10

&  bak

The status bars change from green to red when you are approaching the limit on resources, to
easily identify resource shortages.
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Extra Features

Extra features may or may not be offered by your web host. These can be a wide range of items
that you can add to your package, that you may find necessary to run your site(s). Examples
include extra domains, extra bandwidth, and extra diskspace. The screen below shows a couple
of options:

Extra Features

The follow form allows vou to purchase extra features for thiz account, Adding extra features such asz

extra domains will increase your package limits allowing you to setup up more than the ariginal default
limits,

Customer, Customer (SAMPLE_CUSTOMER

User Account: SAMPLE_CLISTOMER
Reseller: SAMPLE_RESELLER

Add Extra Feature: | Extra 100ME Diskspace ($30.00 Setup + $30.00 Every Year) j
Quantity: Extra 1 IIIIIIMEF D|sksa|:e $3|II IIIIII Setu + $3|II IIIIII Eve v Y2 ar

@ = )"

Purchased Extra Features

Description Cuantity

Mo extra features have been added to this package

From the dropdown box, select the feature you wish to purchase, and click “Add New”. You can
do this for as many features as you want (as long as those features are available).

Important Note: - You will not be able to use these features until they are paid for in the Billing

section. Once purchased, you will be able to see them in the Resource Usage section of your
package.
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Statistics

Clicking on the Statistics button will take you to the statistics page for your package. This will
give you a basic indicator of how much bandwidth and diskspace your domains are taking up, as
well as the number of domains you have set up:

@ Statistics

The following shows basic statistics about your account, These detalls are collected periodically and will
show only the statistics up to the last collaction timea.

Domains Setup: wes 27 of 350
Bandwidth Usage: se= 1,850.01 MBytes of 10,000.00 MBytes Used
Diskspace Usage: == 455.20 MBytes of 1,000.00 MBytes Used

|§2 Back |
Waeb Site Traffic (Last 30 Da

104.70 MB

o ™E
ETE TP a0 23 14718 16 AT TIE 1920 21 T2 T T4 RS T2e 2T T2E 297307 1 T2 T3 T4 78

Web Site Traffic (Last 24 Hours

32.91 M8
0 MB -—i—i-- I_I_. -
e lar Vg Taglzalonlaa Tog T Py Va T Ta e T Ty TaTalyglygTis TygTyg)

Advanced statistics packages (such as AWStats, Livestats, and SmarterStats) are supported, but
availability is dependent on whether your web host offers them — refer to them for more details.

. WebHost Automation Ltd 21 http://www.WebHostAutomation.com




Helm User Guide

Domains

Assuming you haven't yet got a domain set up in Helm, you'll need to click the “Domains” button
to get started:

@J Domains

The following are dormains available for you to contral, Click on a domain name to access the contral
panel for that dornain,

Customer, Customer (SAMPLE_CUSTOMER

Domain Name User Status

There are currently no domains to display

Total Domains Found: O

- Domain Search: | [ ]
[O s ] Domain Status: j e O
Add Mew a

Click “Add New” and you will be prompted to choose your registration method.

@J Add Domain

The form will allow you to set up a new domain for thiz account, vou will taken through a =mall number
of steps, Click the 'Back' button at any tirme to step backwards through the steps,

User Account: SAMPLE_CLUSTOMER
Package: Sample Hosting Package

v :bltEI Mo registration or transfer required

Domain Registration: © M'Z Please register this domain
Lam

i d:j Please transfer administration of this domain

@ =) )

Select the type appropriate to you (if unsure, ask your web host) and click “Next”.

. WebHost Automation Ltd
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@J Add Domain

The form will allow you to zet up a new domain for thiz account, vou will taken through a small number
of steps, Click the 'Back' button at any time to step backwards through the steps,

User Account: SAMPLE_CUSTOMER.
Package: Sample Hosting Package

Domain Registration: :bltEI Mo registration or transfer required

Domain Name: wuw, [sampledomain | [com |

@ =) >

Enter your domain name, then click “Save”. You will now see your domain added here:

@J Domains

The following are doemains available for you to control, Click on & dormain name to access the contral

panel for that darmain,

Customer, Customer (SAMPLE_CUSTOMER

Domain Name User Status
SAMPLE_CUSTOMER Active

[ Search O]
addven @

sampledomain.com
Total Domains Found: 1

» Domain Search:
[O Back. ]

Domain Status: j

Clicking this domain will take you to the Domain Menu. However, you may first want to make
sure your domain is registered.
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6.) Domain Registration

From the User Main Menu, click “Domain Registrations”. You will be presented with two options:

*': Add Domain Registration

The formn will allow vou to zet up a new domain registration far thiz account, Click the 'Back' button at
any tirme to step backwards through the steps,

o E Domain To Be Registered

dot.cam

Domain Registration:

i 0 Domain Adrministration To Be Transferred

oot cam

@ =) )

Domain To Be Registered

If the domain name has not yet been registered you can request the domain to be registered by
selecting this option. Not all domain types will be available to register. Select this option, then in
the next screen type in your domain and click “Save”. Your web host will take the next steps of

registering your domain for you (if applicable).

*‘: Add Domain Registration

The form will allow vou to zet up a new domain registration for thiz account, Click the 'Back' button at
any tirme to step backwards through the steps,

Domain Registration: \) Domain Administration To Be Transferred

diot.cam

Domain Name: |xﬁmw_sampled|:|main | ,||:|:|mj

@ =) (= O

Domain Administration To Be Transferred

If the domain name has already been registered, however the administration requires to be
moved to this system then the transfer option should be selected. Transferring the administration
of a domain will mean that the domain renewal fees will be made from this system rather than

. WebHost Automation Ltd 24 http://www.WebHostAutomation.com
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the current location. Select this option, then in the next screen type in your domain and click
“Save”. Your web host will take the next steps of transferring your domain for you (if applicable).
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7.) Your Domain(s) — Domain Menu

Upon selecting your domain from the domains list, you will be taken to the Domain Menu for that
domain.

Domain Menu

The damain menu is the main control panel for individual domainz, This area will give vou access to all
features for a particular dormnain,

User: SAMPLE_CUSTOMER
Hosting Package: Sample Hosting Package
URL: http: /fwww . robtest.com/

Domain Status: IAmive vl

WETE EEREr WEEENE S oy e ionee mot = e, R, 1,70

€ Back Delete Q save (@)

) z'.... - ‘A'\ 'l:'._ I '"_
L '_ ":J L-J’-)f ffj ]
| A 1 . .
’ — 7 Y
Email Accounts Email Multi-Recipient  FTP Accounts File Manager
(POP3) Forwarding Addresses
2 - D ~
Secure Folders Domain Aliases  Sub Domains DMNS Zone ODBC DSNs
Editor
. . 7
\_gﬁ =
Database MIME Types Custom Error FrontPage S5L
Manager Pages Extensions
Web Site Statistics

Settings
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You can see links at the top to take you back to the domain’s package and open the domain’s
URL. It also displays the name server(s) that the domain is recorded on. Clicking the “Delete”
button will prompt you to delete the domain, which you can confirm if you want to remove the
domain.

Note:- Not all of the above menu items may be available to you. They depend on whether your
web host offers them, or whether you have purchased them (where applicable).

Email Accounts (POP3)

You can set up POP3 accounts to collect mail for your domain. By default, when a domain is
created a “mail.domain.com” POP3 account is created. You can add/delete/alter this and other
POP3 accounts for your domain. Choose “Email Accounts (POP3)” from the Domain Menu. Click
“Add New” to create a new POP3 account:

f,}i Add Email Account

Uze the form below to create a new POP3 email account far your domain name, Once you have entered
the relevant details click the 'Save' button to create the account.

sampledomain.com

Email Address: |teat |@Eampledumain.cum

Email Server: mail.sampledormain.com
Email Server IP: 192.168.1.70

Password: |-"- |

Confirm Password: |-u- |

[T Set as the catch all account

Auto Responder: Enahle Responder: W

Thizs is a sample auto respohse that will be sent when —
Someone e-mwails this account

Store & Forward To: |mydumain@uthermailbl:ux.cl:um| |

@ =) >)

Enter the email address you want people to mail this account at, and a password. The password
will be used in programs such as Outlook to pull the mail from that domain.

You can also choose if it is a “catch all” account. Setting the email account to be a “catch all'
account will mean that not only will it collect email for the email address specified above, but for
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any other mail sent to the domain that does not have an appropriate email account or email
forward set up for. For example if a mail was sent to anything@mydomain.com and this address
was not setup for a specific account, then the 'Catch All' email account will collect this mail
instead.

You can set up an Auto-responder for the POP3 account as well. In the auto responder text box
enter the message you would like to be sent to the sender of mails you receive.

Finally, you can store and forward emails sent to this POP3 account. You can specify an email
address where email sent to this account will get forwarded to, after it has been stored in the
POP mailbox. This is much like a standard email forwarding account; except the email is first
stored in the POP mailbox and you have several other options such as a vacation message being
sent before the email is forwarded to another location.

After choosing the options you require for the POP3 account, click “Save” to save it. The number

of POP3 accounts you have will be dependent on your web hosting account. To delete a POP3
account, open it and click “Delete”, then OK to confirm.
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Email Forwarding

Helm supports Email Forwarding from your domain. To add a mail forwarder, click “Email
Forwarding”, then “Add New”. Similar to the forwarding available when setting up a POP3
account, you can set up forwarders for mail sent to a specific domain to get forwarded to a
mailbox of your choice. Catch-all options can be specified as above.

i;" Add Email Forward

Use the form below to add a new mail forwarder to this domain, Once completed the form click the
'Save' button to create the new email forwarder,

sampledomain.com

Email Address: |teat |@Eampledumain.cum
Email Server: rmail.sampledomain.com
Email Server IP: 192.162.1.70

Forward To: |newmaibux@aumewhere—elae.u:u:um |

[T Set as the catch all account

@ =) (= ©

To delete a mail forwarder, open it and click “Delete”, then “OK” to confirm.

. WebHost Automation Ltd 29 http://www.WebHostAutomation.com




Helm User Guide

Multi-Recipient Addresses

Multi-recipient Addresses (MRAs) are groups of addresses that email is forwarded to when it is
received in a specific mailbox. They work similar to Mail Forwarders, but you can forward to
multiple addresses instead of just one. The top address is where mail will be received, while the
recipient addresses are those that the mail will be forwarded to. Choose “Multi-Recipient
Addresses” from the Domain Menu, then click “Add New” to add one.

Note — only one address can be added per line. Also, your web host may have restricted the
number of recipients in an MRA, so check this.

o
% Add Multi-Recipient Address

Uze the form below to add a new MRA to thiz domain, Once completed the form click the 'Save' button
to create the new email MRA.

sampledomain.com

Email Address: |teat |@Eampledumain.cum

Email Server: mail.sampledomain.com
Email Server IP: 192,165.1.70

testitest.com ;I
zamplefsample. com
domainfdomain. com

4 o

* odd one email address per line

Recipient Addresses:

[T Set as the catch all account

@ =) )

The catch all option is the same as outlined in POP3 accounts. To delete an MRA, open it and
click “Delete”, then “OK” to confirm.
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FTP Accounts

FTP accounts let you use an FTP tool to upload files to your account. When you set up a domain,
it adds an FTP account automatically for you. This account is the same name as your domain (so
if your domain is sampledomain.com, the FTP account will be sampledomain.com) and the login
to the FTP account will be the same password you use to log into Helm. You can specify more
FTP accounts (if available) if you wish. Click “FTP Accounts” from the Domain Menu, and then
click “Add New”.

_"f-f Add FTP Account

Use the form below to add a new FTP account to this domain, Click the 'Save' button once vou have
cornpleted the form.

sampledomain.com

FTP Username: |MyUSErname| |

FTP Server: ftp.sampledomain.com
FTP Server IP: 192.162.1.70

Password: |--" |

Confirm Password: |--u |
W Can Read From Falder
W Can ‘\Write To Falder
FTP Fulder:| |

@ =) )

Enter a username (it isn't case-sensitive) and a password (case-sensitive). Choose the
permissions available, and then choose the FTP Folder that the account has access to. By clicking
the icon at the side of the text bar, you can use the handy FTP folder browser:

I,a http:lln"lll'llﬂl:ﬂlhﬂst

(db]

[logz]
[waremeur oot ]

Cancel
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You can then select the folder you wish to provide access to, and also expand the folder to allow
access to just sub-folders if necessary. To delete an FTP account, open it and click “Delete”, then
OK to confirm.

File Manager

The File Manager lets you browse, create, and move folders and documents for your domain.
Choose “File Manager” from the Domain Menu.

f:*‘ File Manager

Below iz a list of files you currently have in your account webspace, *rou can use this file rmanager to
directly alter the contents of vour site,

sampledomain.com

c:hdomainshsampledomain.com

Showve Folder Sizes: ¥

[@ Back ] [ Save O]
X D o Ij Destination Fnlder:l—l a

Contents .
u Name Last Mﬁdifi‘:;d Size
r EIE D dh 0 Folders 0 Files -
~ =i CJlogs 0 Falders 0 Files -
= O3 wwwroat 1 Falders 0 Files -

The above screenshot shows a typical new domain. The “Show Folder Sizes” checkbox is not
checked by default, but you can check this and click “Save” if you wish to see the contents. You
can click on any folder to see its contents.

Creating Files

You can create a file by clicking the Create File icon:

B

This will then bring up an editor within which you can create your file content, and then save it
as a file type of your choice:
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E*‘ File Manager

Below iz a list of files you currently have in your account webspace, vou can use thiz file manager to
directly alter the contents of vour site,

ledomain.com
Save File Tu:| |
Save File As: |New Fage.html |
ClimBX A o —Heode? | iE=SS|IE=EE
ﬂlNDrmal ;”Times [FE Ru:uman;”S;l B I U x = Igds
Farrb T THER
N =l
Thiz 15 a sample file.
[
ﬁsuEditDr Lite 2.5 | & word(s)
Save O

Once done, click “Save”, and then click “Back” to return to the main File Manager menu. You will
see the file there, along with details about the last modified date, and its size.

x D ,,..} .:ﬁ' D Destination Faolder: a
r Mame Last Modified Size
~ = C1db )
r~ =i CJlogs i
~ = 0 wwwroot -
r E]B &) Mew Fage.htrml 2004-03-10 17:09 0.19KE
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Creating Folders

You can create folders here as well. Simply click the Create New Folder icon (see screenshot
below) then choose the folder name, and click the tick button.

\

x D ,,..} - Destination Fnlder:l
r Name Last Modified Size
R D|This is & MNew Faolder |
= 1 db ]
EIE = logs ;
EIE L wwewroot -
EIE &1 New Page.html 2004-03-10 17109 0.19KE

Renaming Folders/Files

To rename a folder/file, simply click the Rename Folder icon:

=]

Then click the tick button to save.

Editing Files

To edit a file, simply click it in the list. It will then open in an editor and you can change it as
necessary. Click “Save” to resave it.

Deleting Folders/Files

To delete files or folders, check the box next to them, then click the Delete icon:

,,..} .I:ﬁ' D Crestination Falder: a

r MName Last Modified Size

EIE (1 This is a Mew Falder .
I~ ®0 O3 wwewroot .
r E]:ﬂ &) New Page.btml 2004-03-10 17:0%9 0.19KE
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Moving Folders/Files

To move a file, check the box next to the item you want to move. Then either use the file
browser icon next to the Destination Folder text box to choose where you want to move the file
to, or simply type it in the text box. Now click the Move icon to move it to the selected
destination:

)‘C D ...-} .I# D Crestimation Fnlder:l".,‘-.-'-.-'-.-'-.-'-.-'-.-'rl:lclt—|

r Mame Last Modified Size

=0 3 db -
~ =i CJlogs -
™ S 1 This is a Mew Folder -
™0 C3 wwwroot -
v EIE @ MNew Page.html 2004-03-10 17:09 0.19KE

You can then go to the destination folder, and see the file/folder has been moved there:

x D o D Diestination Folder:[Wraenroot a
r Name Last Modified Size
[Parent Folder]
™ = 2] cgi-bin )
~ =l &) new Page.html 2004-03-10 17:09 0.19KE

Copying Folders/Files

The Copy icon works exactly the same as the Move button, except that a copy of the
file(s)/folder(s) are made in the Destination Folder whilst keeping the original file(s)/folder(s) in
the same place:

&
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Secure Folders

Helm offers the ability to password protect your folders (if offered by your web host). Choose
“Secure Folders” from the Domain Menu. Click the “Install” button to install password protection
abilities on your folder. You should now see this screen:

E{»j Secure Folders

Thiz area allows configure password protected areas of vour website,

Secured Folder Support Has Been Installed

ledomain.com
Status: Enahled

ninstall O

,IEU |.'J

Users Groups Fc-lders

You now need to set up a user account that will be able to access password protected folders
that you set up on this domain. Click the “Users” button and you will be taken to this screen:

% Secure Folder Users

Below shows a list of user accounts that can be granted access to secured folders, Click 'Add Mew' to
create a new user account,

sampledomain.com

Username

There are no secure folder users created

Q Back, Add Mew g !
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Choose “Add New”. You now need to choose a username and password that you will enter in
future when you get prompted to access your protected folders:

%Add Secure User

Use the form below to create a new secure user account for vour dornain narme, 2nce vou have entered
the relevant details click the 'Save' button to create the account

sampledomain.com

User Name:|Uaer1 |

Passwurd:|"-- |

Confirm Passwurd:|u" |

@ bk save (@)

NOTE:- You cannot have a space in the User name. This is due to the way that Windows user
accounts work. In the above example, “Userl John” would not work, but “Userl-John” or
“Userl_John” is fine.

Click “Save” to save this user. You can add as many users as you like. When done, go back to the
main screen.

You can add Groups of users as well as single users. To do this, click the “Groups” button, then
click “Add New” to add a new user Group:

€. Add Secure Group

Uze the form below to create a new secure group for your dormain name. Once you have enterad the
relevant detailz click the 'Save' button to create the secure group.

ledomain.com

Group Name:|5amp|e_GrDup| |

@  Bak save ()

Choose a Group Name and click “Save”.

NOTE:- You cannot have a space in the Group name. This is due to the way that Windows group
accounts work. In the above example “Sample Group” would not work, but “Sample_Group” is
fine.
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Now click that group to get taken to the update screen:

% Update Secure Group

In order to update this secure group, use the form below to make any necessary changes, To add or
rernove users frorm thiz secure group you can uszing the user section below,

sampledomain.com

Group Mame: Sample_Group

€) Back peltz 9
Users

Secure User Name

There are no secure users within this group

Add Mew g !

You will see that there are no users added to the group yet. Click “Add New” to add a user to the
group:

@) Add User To Group

Uze the forrmn below to add a secure user to zecure group for this domnain,

ledomain.com

User Name:

Group Mame:

' T save ()

You can now select a user to add to the group from the list of available users in the dropdown
box. Choose one, and click “Save”. Repeat the process for however many users you wish to add
to the group.
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€22 Update Secure Group

In arder to update this zecure group, use the form below to make any necessary changes, To add or
remove users frorm thiz secure group you can using the uszer section below,

ledomain.com

Group Mame: Sample_Group

€) Back pelete (9
Users

Secure User Name

serl
Lserz

Add Mew g !

Once you have added users to a group, removing them is simple. Click the user you want to
remove, and click “Delete”. To delete the group and all users associated with it, choose the group
and click “Delete”.

Now you have your users and groups set up, select “Folders” from the Secure Folders menu.

'
F s

< &
—y &

') Secure Folder Directories
—_
Belaw shows a list of folders that have been zecured, Click 'Add Mew' to create a secured folder,

sampledomain.com

Directory Path

There are no directories that have been secured

€ Back | addvew @)

Click “Add New” to add a new directory that you wish to password protect.
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You will be prompted to add the path from the wwwroot folder to the folder that you wish to
protect. If you know the path, you can type it manually. Alternatively, using the folder search tool
(highlighted) will open a small window and let you select the folder by clicking it:

) Add Secure Folder

bt |

Uze the forrmm below to add a new folder to be secured. Click 'Save' when completad.

ledomain.com
Directory Path:|"-,SecureMe ‘

Fvm———— )

<3 http:/ /localhosk -

[zai-bin]
[Securekie]

Carcel

In the above instance, the folder “SecureMe” was chosen to be secured. Click “Save” to save the
protection on this folder. Now you need to select the users/groups that you wish to have access
to this folder. Click the created folder, and you will be taken to this screen:
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'
1l
—

| Update Secure Folder

—_—

Use the form below to stop protecting this secure folder, Use the Users and Groups sections below to
add who has access to the protected folder,

ledomain.com
Directory Path:“SecureiMe

€ Back | [ Delete @[ Save @

Group Name

Mo groups have been granted access to this secure folder

Add Mew g!
Allowed Users

User Mame

Mo users have been granted access to this secure folder

Add Mew g!

To add a group, choose “Add New” under the Allowed Groups section. You will see the groups
available to add to this folder. In this case, only one is available, so this is selected:

'
1l

T2/ Add Access To Folder

Use the forrm below to allaw a secure or user to have permissions to access the secure folder,

ledomain.com
Folder Path:\Secureke

Group Name:lSample_GrDupj

€) Back save €Y

Click “Save” to add this group to the folder. Now, all users in this group will have access to the
secured folder (in this case Userl and User2).
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Ju‘_

*J , Update Secure Folder

Use the forrm below to stop protecting this secure folder, Use the Users and Groups sections below to
add who has access to the protected folder,

ledomain.com
Directory Path:“SecureiMe

€) Back [ Delete @[ Save @

Group Name

Sample_Group

Add Mew g!
Allowed Users

User Mame

Mo users have been granted access to this secure folder

Add Mew g!

To add individual users, click “Add New” under the Allowed Users section. As with groups, you
can select available users to add to the folder:

J..

*J Add Access To Folder

‘—I_.I
Use the form below to allow a secure or user to have permiszions to access the zecure folder,

ledomain.com
Folder Path: ‘\SEcureMe

User Mame:

Q s save @)

Here, User3 has been selected to give access to the folder. Click “Save” to save these settings:
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'y Update Secure Folder
iy

Usze the farrmn below to stop protecting this secure folder, Use the Uszers and Groups zections below to
add who has accesz:z to the protected folder.

sampledomain.com

Directory Path:\SecureMe

€) Back [ Delete @[ Save Q]

Allowed Groups

Group Mame

Sample_Group

Add Mew g !

Allowed Users
User Name

llser3

Add Mew g !

To remove all protection and user rights granted to a particular folder, simply choose that folder
to get taken to the above Update Secure Folder screen, and click “Delete”.

. WebHost Automation Ltd 43 http://www.WebHostAutomation.com




Helm User Guide

Domain Aliases

Helm supports the addition of domain aliases. A domain alias is the full domain name that will
alias the main hosted domain for an account. When connecting to the domain alias name through
a web browser, you will see the same web site as the main hosted domain. For example, if you
had a domain “sampledomain.com” and added the domain alias “testdomain.com”, then
assuming both of these domains were registered to you, a user would visit testdomain.com and
get sent to the original “sampledomain.com” site.

To add a domain alias, click “Domain Aliases” from the Domain Menu and click “Add New”. Type
in the name of the domain alias, and click “Save”.

‘® Add Domain Alias

Usze the form below to add a new dormain alias to thiz dormain narme. Click the 'Save’ button to subrit
the farrm.

ledomain.com

Domain Alias Name: wyyw [testdomain.com |

[o— pe—

To delete a domain alias after it has been created, click the domain alias from the menu and click
“Delete”, then “OK” to confirm.
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Sub Domains

Helm supports the addition of sub domains to a normal domain. A sub domain name is the third
or lower level domain name that points to a sub folder for the domain. For example the sub
domain 'http://mysub.domain.com’ will point to 'http://domain.com/mysub'. The sub domain will
treat the sub folder as its root directory.

To add a sub domain, click “Sub Domains” from the Domain Menu and click “Add New”. Type in
the name of the sub domain, and click “Save”.

fQAdd Sub Domain

Uze the form below to add a new sub domain to thiz dormain name. Click the 'Save' buttan to submit
the form.

ledomain.com

Sub Domain Name: |teat sampledomain.cam

€) Back save €Y

To delete a sub domain after it has been created, click the sub domain from the menu, then click
“Delete”.
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DNS Zone Editor

If your web host has enabled this, you can add and alter DNS records.
NOTE:- Do not alter any of these settings unless you fully understand what you are doing.

Click the “DNS Zone Editor” from the Domain Menu. You will see that default DNS zones are set
up for your domain:

@ DNS Zone Editor

The follawing shows the contents of the DNS zane for this domain name, To change a record, click on
the relevant recard in the list below, Click 'Add Mew' to add a new custarmn DMS record to the zane.
Warning ! Changing these settings can cause your webszite and/aor related services to stap working,
please do not modify any records without fully understanding the changes vou wish to make,

sampledomain.com

Record Mame Type Data

L & (Host Record) 192.168.1.70

* & (Host Record) 192.168.1.70

Y A & (Host Record) 192.168.1.70

ftp & (Host Record) 192.168.1.70

mail & (Host Record) 192.1658.1.70

m M (Mail Exchange Record) rmail.sampledomain.com. [21]
[G EBack ] B DNS Record(s) Add New 0

To create a new record, choose “Add New”. Choose the record type you want from the dropdown
box. Then enter the record’s name, data (IP) and if it is an MX record, the Record Preference
(the preference number is used to indicate in what order the mailer should attempt delivery to
the MX hosts, with the lowest numbered MX being the one to try first). Now click “Save” to save
your settings.
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@ Add DNS Record

Uze the forrmm below to add a new DMS record to the dormain's DNS zone, Click the 'Save' button to
subrmit the form.

sampledomain.com

Record Type: IA (Host Record) j
Record Name: |Teat Fecord |
Record Data: |'I.E.3.4 |

Record Preference: D * M records anly

@  bak save ()

To delete a record, click it to open it and then choose “Delete”.

DNS Zone Editor may be disabled for your account, depending on the settings your web host has
chosen.
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ODBC DSNs

Data Source Names (DSNs) provide connectivity to a database through an ODBC (Open Data
Base Connectivity) driver. The type of DSN you can add is dependent on the software you have
on your server. If you are not sure about a specific DSN, ask your web host.

To add a DSN click “ODBC DSNs” from the Domain Menu, then click “Add New”:

Add ODBC DSN

Uze the form below to add a new data source name for your dormain,

sampledomain.com
iy Microsoft Access

i Microsoft SOL Server 7

Microsoft SQL Server 2000

ODBC DSMN Type:
D

f" MIErDSDﬂ: Excel

i Text
@ = ) (e O

Choose the DSN you want to add and then fill in the relevant details for that DSN. Click “Save” to
save the DSN.
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Database Manager

Helm gives you the ability to add databases to your account for your domains to use. The type
and availability of these databases are dependent on what your web host offers.

To add a database, simply click on “Database Manager” from your Domain Menu, then choose
“Add New”.

Add Database

Use the form below to create a new database for your dormain, ©nce you have entered the relevant
detailz click the 'Save' button to create the database.

sampledomain.com

[ Microsoft SQL Server 7

i Microsoft SQL Server 2000

[ My SO0
v Microsoft Access
Database Mame: |

@ =) (= O

Database Type:

Choose the database type you wish to add along with a suitable name, and click “Save”. The
database will be created.
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Update Database

Uze this page to addfrermove uszers from thiz databasze. Click the 'Delete’ button to completely remove
the database.

Database Type: MySOL
Database Mame: test

Connection Information:

o v—— (o @) = O

Username

There are no databases users for this database

[ Add New @J

You now need to add a user for this database. To do this, click the “Add New” button:

Update Database User

Uze this page to addfrermove uszers for this database, Click the 'Delete’ button to completely remove
the uzer,

Database Name: test

Database Username: |teatuaer |

Password: |-------- |

Confirm Password: |-n--u- |

@ =) >

Fill in the Database username and password, and click “Save”. You will now see the database and
username added for your domain.
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Update Database

Use this page to addi/rermove users from thiz database, Click the 'Delete’ button to commpletely rermmove
the database,

Database Type: MySOL
Database Mame: test

Connection Information:

€) Back [ Delete @[ Save Q]

Username

testuser

Add Mew @

If you need to alter the user details for that database simply click the user and edit the details,
then click “Save”. You can also delete the database by clicking the “Delete” button.
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MIME Types

MIME Types represent file types that are presented to your web browser. The MIME Types option
in the control panel allows you to specify how the browser views the file. To add a MIME type
simply click “MIME Types” in the Domain Menu, then click “Add New”.

Add MIME Type

Uze the forrmm below to add a new MIME type far this dormain, Click the 'Save' button to submit the form.

ledomain.com

Extension:

Content Type: |app|icatin:unb<—msexcel

@ = )

Enter the extension of the MIME type and the Content Type, then click “Save”. Helm will update
your website settings to allow this type of MIME type to be parsed, providing your browser allows
this. It doesn’'t matter what MIME types you set up to be opened by your web browser — it can
only open files of types that it supports. You may need browser plug-ins or other programs
installed. All Helm does is alter the website settings to allow the MIME types to be supported
where applicable.
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Custom Error Pages

Helm lets you specify Custom Error pages for your domains, instead of being directed to the
default error pages (such as “Page cannot be found”, etc.).

To choose a custom page for a particular error page, choose “Custom Error Pages” from the
Domain Menu:

E Custom Error Pages

The following shows the list of customizable errar pagesz,. To change an error page, click on the relevant
errar code in the list below,

sampledomain.com

Error Code Page Location
400 (Bad Request) [Default Location]
401 (Unauthorized) [Default Location]
403 (Forbidden) [Default Location]
404 (Mot Found) [Default Location]
500 (Internal Server Error) [Default Location]
[O Back, ]

Choose the error code you want to edit to point to a custom error page:

] Update Error Page

Uze the forrmm below to update the zelected HTTP error page. Click the 'Save' button to zave any change

sampledomain.com

Error Code: 400 (Bad Request)

Error Page URL: |,-"MyErr|:|rF"ages,-"4DD.a5p| |

e.J. fHTTPErrors/404page.asp’
* Leave blank to set to default location

@ =) >

Now simply choose the error URL. This is the location of the page that is displayed when the
error occurs. This page should be placed within the '‘wwwroot' folder of the account. The format
of the path should start with a '/* to specify the root of the web site. So /MyErrorPages/400.asp
will point to an ASP page in the “MyErrorPages” sub-folder of the “wwwroot” folder. Click “Save”
to save the custom location.
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FrontPage Extensions

Some web hosts may offer the ability to install FrontPage Extensions which allow you to use
FrontPage to publish to your domain. You can find out full details from your web host about this,
if they offer it.

To install FrontPage, choose “FrontPage Extensions” from the Domain Menu then click “Install” to
install FrontPage Extensions:

Frontpage Settings

This page allows vou to install or rermmove Frontpage Server Extenszions from thiz site,

FrontPage Extensions have been installed on sampledorain.com

sampledomain.com

Frontpage Extensions: Installed

Username: sampledormain.co fr:ul

Password: |----------

G Back. Check, Remoyve Save

You can then see the username provided to you for FrontPage. By default, the password is set to
your control panel password, so you can change this as necessary and click “Save” to save the

settings.
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SSL

Helm allows support for Shared SSL (Secure Socket Layer) for your website. This means you can
set up additional space that is accessible through https: rather than http. It creates a folder
within your web space called SSL, so any files you put in here will be accessed through https.

You will need an SSL certificate which you will need to arrange through your web host (if
offered).

To install, simply click “SSL” from the Domain Menu, then click “Install”’. The SSL path is (by
default) the root of your website folder.

", Shared SSL

Thiz area allows you to installfrermmove support for shared S50 on this domain,

Shared S5L has been installed,

sampledomain.com

Status: Active
SSL URL: https: ffwebserver.secure-site.org.ukfsampledomain-com

SSL Physical Path: ¢ domainsisampledamain,.comy S50

€ Back uninstall ()

If you wish to uninstall the SSL support, simply click “Uninstall”.
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Web Site Settings

Depending on the contents of the package you have purchased, your domain may be able to
support one or more website extensions such as ASP, Perl and PHP. You may also set up

directory browsing.

To set up any of these, choose “Website Settings” from the Domain Menu:

@ﬁ Website Application Settings

This page allows you to make changes to how vour website executes applications such as ASP,
ASP.MET, Perl and PHP.

sampledomain.com

Waebsite URL: http: /fwww . sampledormain.com,
Web Server: HELMSWR10
Website IP: 192.168.1.70 (Shared)

Physical Path: c\domains\sampledomain.com

[T Directory Browsing

G Back. Save O
Waebsite Extensions

ASP: ¥ Installed

ASP.NET: ¥ Installed

Perl: v Installed

PHP: ¥ Installed

CGI-Bin: ¥ Installed
ColdFusion 5/M¥X: [~ Available

@ bk save (L)

Select the extensions you wish to install (where available) and click “Save”. To enable Directory
Browsing, simply check the box and click “Save”. You can remove/uninstall settings by
unchecking the relevant boxes, then clicking “Save”.
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Statistics

The Statistics page allows you to monitor your web site traffic (as per page 21). Also, if your web
host provides the ability to install Statistics packages to monitor your domain, then you can find
the install buttons here too.

‘E‘f) Statistics

The following shows basic statistics about your account, Thesze details are collected periodically and will
show only the statiztics up to the last collection time.

ledomain.com

Bandwidth Usage: 0.00 MBytes
Diskspace Usage: 0.00 MBytes

Q Back
Advanced Statistics

AWStats: [ Install 3‘]

Deepmetrix Livestats v5: [ Install 3‘]
Deepmetrix Livestats v6: [ Install 3‘]
Smarter Stats v2: [ Install 3‘]

Depending on the advanced statistics packages available to you, you may see any or none of the
above features available. Simply click “Install” to install a package. If you wish to uninstall a
package at any time, click “Uninstall”.

And finally....

Thank you for using Helm! We hope you have as much enjoyment using our product as we do
creating it. If you have any issues using the Helm Control Panel, please pass these onto your
administrator who will be happy to help.
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